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E E  - 8  
Funding Tcchnolo&y M i d e  Puxier 

Deidra N. Proctor 
Gencrd Counscl P.O. Box 563 

July 12,2002 

Owinys Milk, MI) 21 117 

(410) 902-5800 
Toll Free: (866) 372-8337 

Fnx. (410) 581-1209 

RECEIVED 
MAR 2 6 2004 

wunv crakclitc.cnm 
Canrnimkn Rqucst for Waiver 

Fcdcral Communications Cormnissioii 
Offcc of the Secretary 
445 121h Street, sw 
Washington. DC 20554 

Re: Request for Waiver -Howard County School District 
Application No. 310851 ( Form 471, Funding Year 2002) 
Billed Entity No. 126366 
Funding Request Nos 872273,872276,872278,872281,872291, R72310, 
872350,872448, 

mce of me spcre$ry 

CC DoCkct NOS. 96-45 and 97-21 

Fcdcral Communications Commission ofilccrr: 

This rcqucst Tor waivcr irddrcsscs thc Schools and Libraries Division’s (SLD’s) 
dcrcrmination that the abovc-rcfcrcnccd Form 471 (Application No. 310851) submittcd 
by Howard County School Disaict (“I-ICSD”) was postmar)ted and m e i v d  after thc 
January 17,2002 deadline. The postcard. postmarlred March 29,2002. informcd I-lCSD 
tha~ SLD had received their Fonn 471 application after the close of  the filing window. 
Thc postcard indicalcs, “Wc are holding your qplicalion pending final processing of 
thosc applications that wcrc filcd within thc filing widow.”’ On June 13,2002, HCSD 
rcqucstcd SLD providc notification ol‘thc status of‘thheir 471 applicaLion, for appeal 
porposcs.2 

As an initial mattcr. liCSD was not rcquircd to submit Form 470 Tor the services set forth 
in Forni 471 filed on January 24. 2002, as thc scrviccr thcrcin ansc from multi-year 
conlracLcIs set rorth in Form 470s previously subinittcd by HCSD in prior program years.’ 
Thc data can be found in HCSD’s Form 470 for Program Y c m  1998-2000. This 
information was rc.wonab1y asccrtaiinable by Ihe SLD. 

Notwithstanding thc lack or oblisetion to file, HCSD did compile all thc scrviccs for thc 
currcnt program ycar into one Form 470. Pursuant to the SLD-prcscribcd filing window 
for Form 471, HCSD attempled lo submit its Form 471 application on Janurvy 17, 2002 
but WM prccludcd rrom doing so, as the direct result of an SLD wcb dcsign flaw. Thc 

’ blihibil A. Purlcard from Schools and 1,ibmrics Divisloa. Universal Scrvicc Arlminismtivc Caml>Jny. IO 
Howard Counry School District. Fnyc Lcvmc. po.mnorkcd March 29.2002. 

Exhihit 8, E-nmil to Faye Levine, HCSD. from k-Rate. SLC <g~~nnlr~uni?lErrJIssrvlce.0rg>., doted 
June 13.2002 153 PM. 
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SLD’s web based electronic filing system prohibits an applicant from referencing a Form 
470, for new services, that has been posted for less thsn 28 days. Evm in instances such 
as lhe present c u e  where the 28 day rule is inapplicable, the applicant is unable to submit 
the necessary Form 471. In short, thc clccwnic filing systcm would not proccss HCSD’s 
tirncly-lilcd Form 471 bascd on thc system’s dctcction of a Form 470 for HCSD that was 
undcr 28 days old. Bascd on this unintcndcd ‘‘quirk’’ in thc clcctronic filing system. wc 
rcspcctrully rcqucst that thc Commission grant this Rcqucst for Waivcr. 

Further, applicants who elect to file their Form 471 applications electroi~ically are subject 
to restrictions that do not apply to tliose who manually file opplicu~ioiis and are dmiod 
the significant benefit o f  application review by the Program Jntegrily Assurance Unil 
(PIA) of the SLD. This disparate treatment of electronic and manual film has the 
advcrsc result of penalizing clccvonic filers who, despilc attmpting to limcly filc 
mntcrials. must await thc find disposition or all funding rcqucsts dwmcd submincd 
‘%ithin thc filing window” bcforc having their applications revicwcd. 

1. Minimum Processing Standuds for Filing a Form 471 
Do Not Reference thc List-im&LEom 470 Nu.m& 

The minimum processing standards for the FCC Form 471 makcs no rcfcrcncc to thc 
Form 470 number as reuon for rejecting m application. Information relative to thc 
Block 5 of the  Fonii 471 minimum processing standards only address Items 11, 13, 14. 
and 23.‘ Itcm 12 ofthc Block 5 on the Form 471 Tequesls the corresponding Form 470 
numbcr, for that funding request. A manudly filed application, that was tiniely filed, 
missing a Form 470 numbcr, would not fail to meet any ofthe minimum processing 
standards and thcrcforc would not bc rejected. Applicants filing a Form 471 
clcctronically using thc SLQ wcb bscd  application, however, are held Io a different 
standard. Applicants who fail to cntcr a Form 470 number in llem 12 of  the Forni 471 
Block 5 are systematically precluded ftom cornplcting that Block 5, or coniinuing with 
thc filing orthat 471 ;Ipplication. 

hi an cffort to consistcntly apply the program procedures. the wcb-bascd systcm should 
not rcjcct an activity that would not constitute an immediate rcjcction if rhc same 
charactcristics wcrc rctlccted on a manudly filed application. Wc iindcntand that SLD 
must dcvisc mcchanisms to racilitate expeditious administration of thc program. 
However, SLD ”must balancc thc nccd to minimim administrative costs, whilc 
expectitin y fair and eficicnt rcvicw of appiications.**’ n i s  inconsistent m m c n t  or 
manually filed Form 471 applications vcrsus those filed electroNcally. docs not providc 
Tor fair application of the establislicd program guidelines6 

‘ Scc SLD webrite. Form 471 Minimum Processing Stasdmdr and Filing Rcquiremenn 
chlrp:l/vm%v.rl .univermlrervic~.orylrcfcrcncc/47 1 mps.isp> 

Sec Rcquw for Waiver by Napcrville Conmnmity Unit, Pedernl-Sate Joint Board on Universal Service. 
Chiiqur 10 the Board of Dirccton of the Nationd Exchange Carrier Association. Inc., CC Docket Nor. 96- 
45 sild 97-21, Ordsr DA 01-73 (Corn. C a .  Bur. k b r u q 2 2 .  2001). ’ Srr Rcqucat for Review by W u y ~ h  Public Schools. The Pcderal Commvniuiiona Commission har 
Jccmcd. “A rule may be w i v e d  whcrc: thc particular facts make strict compliancc iiicomisrcni with h e  
public intcrcst.” 

s 



I . Eri nnr 2 6  15:26:52 2 0 0 1  LIPscom GREG Page: 5 

Mar 26 04 03: 17p Erste Elice Services, Inc 14101 581-1209 P. 4 

2. SLD Encouraccs A~plic~vlts to Filc Elcctronic& 

Thc SLD has acknowledged that the benefits of technology are also accompanied by 
somc risks. Fonner SLD president Kate L. Moore stated, “Please file both fonns 
clectmnically,” ineking reference to the Form 470 and Form 471 ? Ms. Moorc continucs, 
“We know thslt usm will help us 111 finding quirks and defwls.” Inevitably there will bc 
some quirks and defects with the iniplemmtation of a new system, but building in 
features that places its users al an unknown disadvantage is inconsistcnt with thc Fcdcral 
Communications Commission’s (“Fcc”) intmtion.’ 

Thc fair and cquitablc trcatmcnt of rn.mual and clcctronic filcrs is cspccially important 
givcn that “For Funding y c u  5.  S5.7 perccnt of timely applications were filed online.”’9 
To accomplish this incrcase in online filings. positive testimonia were posted to the SLD 
website in an effort to encourage applicants to use the new certification feature.” We 
undcmaiid and appreciate that SJD has continued their attempt to improve the 
capabilities of the web based filiny system, including adding such features as the 
capabilities to electronically certify applications. Part o f  the SLD’s ongoing 
improvements must also iiiclude reviewing the systematic preclusion of application 
filings such as the one involved in this matter. When such issues arise, SLD has an 
obligation to address Lhe matter and to ensure that applications inadvcrLmtly precluded 
arc revicwcd pursuant to its normal procedures for timely filed ma~erirls. Thu~, this 
rcqiicst for a waivcr of thc dcadlinc undcr thc circumstances. 

3. Applic<uts Electronically Filing Form 471 Arc Prccludcd From Using 
a Form 470 Number Postal Within 28 Days and Arc Dcnicd thc 
Prowain 13enefit of Rcvicw bv thc P r m  ~ ~ c ~ ~ A ~ s ~ s n r ; l n c c  Unit 

Applicants are permitted to timely file a inanual Foim 471. whose Block 5(s) rcfcrcncc a 
Form 470, that has been posted within 28 days o f  that filing. These applications arc not 
rcjcctcd. SLD’s wcb-bnscd filing system prohibits use of a Form 470 number for new 
scrviccs that has not bccn postcd for a minimum or28 days. HCSD appreciates the 
compctitivc bidding rcquircmcnts, but contends that the rejection of  an application 
&sAf thc m w c r  in which it is filcd is ltnjust. A violation of the competitive bidding 
requircmcnts is B dccision madc by Program Integrhy Assurance, once the application 
enters the review process. The design of an automatcd p m c t e r  to reject tl1ese 
applications during this phase is lcss than quitable. The impact o f  the unfair system 
parameter has not just affected I-ICSD; wc askcd. 

I was prrvenIed/rom filing u 471 /ann for theprndfng ycar 2003. DUI’ 10 the 
28-duy window jor  rhc 470 I missrd rhe durc l l inr j r  dc 471 hy I day nnd 
hecaurc of it my application for Ihs year is no1 leing cunsir/ercd. I have uscd 
rhr funding far phone .remkc only and being a library Jroni a m u l l  low with 
limited funds rhr funding dam makc a diflcrencc for  me. 

See SLD wcbsik, Lcttcr to Clients from SLD President (November 10. 1999) 
chup://www.El.univcr~nlsc~icc org/wIutsncw/lI 1999.asp 

See Norice of Proposed Kulc Making and Ordn (FCC 02-8), Released January 25,2002, ‘Second. WE 

icck to cnsurc fair and cquiuble disfriburion of funds.” 
” Lelbr from Schools nnd Libraries Divisioh Universal Service Corporahon to Dorothy Amrood, Federal 
Comitnicnlions Corrnni*sion. dated February 28,2002. 

See SLD websirc. IYrsr Applicrnlr Elechonically CertirY Form 470 and Form 471 (Novernbm ZX. 2001) 
<hnp://wrmv.sl.universjlselvice.oi~/wh~~~/11201 .e\p#I I2801 o> 

‘I 

I 

I O  
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I did nnr cxpcrlcncr any rlme nut.x whilc filllng out the form onlinc uncl in 
generul I du like bring obb rojilc thur wuy. 

Gale Brndbury 
Lcdyard Public Lihmrim 
Lcdyard. CT 

Y u .  llve been precludedfromfiling u 471 due IO the 284uy restriction. 

Bill Phillips 
ISD 1s 
Saint Francis. MN 

I huw rxpcriencul runrr prvblenir in thcpust, un you uutlinr below. Preclusion 
is one of them, being kicked ojjths site (w it time u//& unuthw. I huve inwer 
Usura thur would involve the procur as u whule ... rxcluxive uf the sbcirunic 
filing. I f i c l  rhar rhf process b a w u ~ e  uf on AdminrsrrtrwrP time. Libruries 
vhould simply gct this money withow all rhe wasted hours In filing The whole 
PNJCrXV i V  #IrJnSCllS/CU/. 

Thank for allowing rhrsfecdbnck 

Pnm Nclvon 
Alrip-Mcnioncnc Park Public Library Dwrict 
AIW, a 

4. Evaluation of Compliance with the Competitive Bidding 
Requirements Requires Program Integrity Assurancc Rcvicw 
and Should Not he Delegated tn a Swtematic Parameter 

The administration of thc program has changed significantly from its inception. While 
various .administrtivcly drivcn tools have been implemented, the foremost responsibility 
of fair and cquitablc administration must not be compromised. Program htegrity 
Assurance reviews applications for compliance with program guidelines, in an effort to 
establish their funding worthincss. During this period various corrcctioiis to the Form 
471 Block 5 y e  coinmonplacc. Onc allowable correction is lo the Fonn 470 number 
associated with a given Form 471 Block 5 .  

Program Intcgrity Assurance review procedures. requirc SLD pcrronncl to contact the 
applicant to invcstigale B possible change of tlie original Form 470 numbcr listed on the 
Form 471 application; undcr defined circumstances.” If a chnngc is rcquircd, M 

applicant with B timcly illcd Form 471 application is afforded the oppomlnity to make 
such adjustments up to thc timc that a funding coinmitment dccision is issucd. This 
period could offcr rn applicant up lo fifteen months to identify crrors and COITCCI their 
filing. HCSD has multi-ycar contncc(s) for some of the funding rqucsts on this 471 
application. selected othcrs from thc state approved contractors list, and has qualifying 
Fomi 470 applications that could havc bccn referenced Juring the PIA review proccss. 

Thc FCC has ruled, “Our finding is consistcnt with SLD’s policy that. if an applicant 
madc a mislake completing its FCC Form 471 and there wils other infomation contained 

Exhibit C. Em11 from Daniel DeOlivnia. SLD. m Gamer Person. E-Rqre Blitc SUMCCS. Inc , dated I I  

Jiinc 18.2002. rcqucstinc coirfmauon or changu of thc lritcd 470 numbcr 
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in the application or providcd during thc Program Integrity Assurance (PIA) rcvicw 
process that presentcd thc corrcct information, S I 3  will grml the appcal so long as the 
applicant points out the mi,stake, and demonstrates how SLD could have reasonably 
isccrtained the true nature or the in1onnation.”” Thc FCC reiterates our position that an 
evaluation by PIA and thc opportunity to alter or supplemen1 the original submission. 
during that proccss, by thc applicant is within the established panmctcrs of thc program. 
Prohibiting .an applicant h m  availing him or hmelf of thc opportunity to  “present 
corrcct inforniation,” outweighs the administrator’s intcrcst in streamlining the review 
process. 

5 .  I-ICSn Attemnted to Comnly With thc Jang- 

HCSD be an  he process of clccuonically filing their Form 471 application on January 
14,2002. HCSD was assigned 471 applicationnumber 310851 and sccuritycodc 
number 32842, at that timc. HCSD attempted to complete 471 application numbu 
31 OS51 onlinc on J ~ l u a r y  17,2002, but was precluded from complcting thc application 
as a rcsult ofthe Form 470 number that was mtcrcd into thc Block 5.” FCC rulings have 
established that “clcctronic datc stamps constitute evidence of when a piintout was 
gcncratcd.”I5 Such evidence includes “screen printouts of thhe Gllcd out clcctronic form. 
with 3 computer-generated printout date . . . on a b m c r  at thc bottom of the page.”16 
Pursuant to FCC rulings, thcsc documcnts cvidcncc the true date and time - within the 
filing window - whcn HCSD had completed a11 Blocks not prohibited by lhe system 
dcsigo flaw. 

Thc FCC has hcld in the I-lardee County Order that, “In granting thc waivcrs Tor 
applications in the first three funding years, thc Commission providcd fair trcatmcnt to 
applicants that cxcrciscd rcasonablc cfforts to comply with then-existing procedures, by 
not pcnalizing thcm for long mail delivery delay.” HCSD attempted to comply with the 
January 17.2002 deadline. Desibmed system restrictions however, madc it impossiblc to 
complele the application until thc expiration orthc 28-day waiting pcriod. HCSD 
complcrcd and submittcd the application, once permitted to do so by the system. We 
bclicve that Exhibit E deliionstrates HCSD’s ‘’reasonable effort to comply with thm- 
cxisting procedures.’’ 

B 

6. Conclusiog 

Based on the foregoing, we respectfully request the FCC grant this waiver request and 
remand HCSD’s apphcalion to SLD as filed “within thc window,’’ undcr thc cstablished 
policics and proccdurcs Tor cvaluating applications Tor Funding Ycnr 2002. Thc nnnchcd 
cvidcncc shows that: (1) HCSD’s application rclating to multi-ycar contracts did not 
rcquirc a 28-day waiting period; and (2) the disparate trcatmcnt of electronic and manual 
filers is inconsistent with Program goals. The E-rate program is intended to bc 

‘ I  See-Reqaar for Review by Dekdb County School System et al., I:edcraI-Snte Join1 Board on Universal 
SCMCC, Chmp IO h c  Bolvd or Dircctmv of thc National Exchangc Cmicr hrsaciation. lnc.. CC DOC~CI 
Nos. 96-45 and 97-21. Order, DA 01-2065 (Corncar. Biu. Rcl. Scptanbn4. 2001) (Dckalb Cuunly). 
I’ Exhibit D. Scrcen Printout of iniliation of471 online Sling, d a d  “1/14/02 3:34 P M  
I‘ Exhibit E. Scrcm Prinloul ofForm471 (Application 310851). Llcd”1/17/02 1 :44 P M  

Scc Request for Review by Ilolifax County School Dirlrict CI nl., Fedcd-Slalu Jomt B o d  on Univcrsd 
Service. Chancer ro the Bard of Direaon of the National Exchange Carrier Association, I%., CC Docket 
Noh 96-45 and 96-21, Ordn. DA 02-1232 (Corn. Car. Bur. Rcl. M a y  23,2002). 
I‘src- ~d 

15 
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administered in a just and Iair manncr. This ncccssarily includa the q u a l  treatment of all 
applicants. 

Just as the SLD has undertaken to treat all applications submittcd within thc filing 
window in likc fashion, thc SLD must also trcat manual filcrs and electronic filcrs alike. 
This msans that thc scrviccs and document requests issued by the Program Inteynty 
Asstirancc Unit to manual filers should be macle available to electronic filers, who sharc 
,an intcrcst in securing much needed technological scrviccs. The SLD has cncotuagcd thc 
use oftechnology LO process h e  voluminous applications. Excrcising this option should 
not comc at thc cxpcnsc of funding altogether. However, unless the FCC determines (hat 
thc program benefits available to manual fileis are to be provided to clcctronic filcn, thc 
cost-saving administrative measure implemented by thc SLD (clcctronic filing) will have 
the adverse affect ofpcnalizing qudificd applicants. Wc do not belicve this is the 
intcndcd rcsult of thc clcctronic filing system, nor do we belicve such a result carries out 
thc purposc of thc E-rate program. 

We trust that the “quirks and defecls” in the electronic systcm that wcrc anticiprtcd by 
the SLD will not jcopardizc HCSD’s hnding. Wc. thcrcforc. mpcctfully rquest a 
wnivcr of thc filing dcadlhc. 

Deidra N. Proctor, E.q. 

Additional Contact 

Gamct E. Pcrson 
Chief Executive Officer 
Phone: (410) 302-5800 

E-Mail: gpcrson@crateelitc.com 
Fx: (410) 581-1209 

mailto:gpcrson@crateelitc.com


~ 
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HOWARD COUNTY I’UBLIC SCHOOL SYSTEM 

FEDERAL COMMI JNICATIONS COMMISSION 
FILING 

REQUEST FOR WAIVER 

FUNDING YEAR 2002 

E-RATE EtdTE SERVICES, INC 

G m e t  E. Person 
Chief Executive Officer 
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~ ExhibitA 
Copy of Postcard Notification from 

SLD (Front). 

L 



Exbibit A 
Copy of Postcard Notification from 

SLD (Back). 

BUT SUBMITTED A F E R  THE 11 5 9  P.M. EST, 
JANUARY 17 WINDOW CLOSE 

We're sending this card to thank p i  for your recent Form 47 1 npplicntioii bui 
also to Ict you know that your application was nhnittcd aftcr the 2002-2003 
filing window closed at 1159 p.nr. FST on J a n ~ u y  17.2002. 

We are holding your application pending final p r e s s i n g  oi' thnsc applicarionr. 
that w u r  filed within the filing window. 

For niorc inf mnatian ahour thc pmrrssiag of 2002-W3 applications, ahmt  
rimdiiig for :.pplicarions filed ahcr rhc close or the filing window. ahcur 
appaliiig thr. SLatus of your Form 471 npplication, or u l m n  plans lor rhc 2003- I 

I 2004 applicaticii process. please visit our wch rilc at 
~w.rl.arriv=rralscwic*:.o~ or call thc Clicnt Scrvicc Runxu :I( I-M.9-203- 
5100. 

Schools and Libr:irics Division I 
Univeml Service Adndnistcitive Company 

:'. I 
- -_ 
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Thu, Jul 11. 2002 11:08 AM 

Exhibit B .From: E-Rate, SLC cqucstion@universalservice.orgr 
To: ‘Faye Levine’ <flevineQrnail.howard.kl2.rnd.u~> 
Date: Thursday, June 13, 2002 1:53 PM 
Subject: RE: Our Application 471 CASE # 127411 

&Mail Notification from SLD 
Denying Funding for “Out of 

Window” Film (PAGE 1) 
. .__ - 

Thank you for your inquiry. Unfortunately, the 74 day filing window did 
close on January 17, 2002. Since S1.D has determlned that sufficient funds 
will not be available for any app1ica:ions filed outside the window, the 
application will not be considered at this time. 

. 

. If you have any further questions please feel free to contact our 
Schools & Libraries Helpline a t  888-203-8100 or contact us a t  
questionOuniverssIservice.org. Please remember to visit our website for 
updates (c c http://www .SI .universalservicc.org/ 
chttp://www.sl.universalservice.org.’> >>). 
Thank you. 
Universal Service Administrative Company Schools and Libraries Division. 
.cgmrn,jac> 

-----Original Message----- 
From: Faye Levine [ maiIto:flevine@maiI.howard.kl2.md.us 
.rmailto:ftevine@maiI.howard.kl2.md.us> ] 
Sent: Thursday, June 13, 2002 10:L.2 AM 
To: questions@universalservlce.org 
Cc: lay Fridkis; Mark Blom; Sydney Cousin; Bruce Venter 
Subject: Our Application 471 

Our Form 471 for Funding Year 5 was filed several days after the deadline 
because the Form 470 had to  be posted on the internet for 28 days before the 
Form 471 could be filed. I believe we missed the deadline by 3 or 4 days. 
At  that time I sent an e-mail asking what we should do in order to file an 
appeal. I was told that we couldn‘t: file an appeal until we had received 
notification that our application wa:i denied. We have never received 
anything in writing that says we hzve been denied. I noted that the 
information on the web site says that all applications received after the 
deadline are being denied. We woiJid like t o  have something in writing that 
denies our application. Please forward it to me as soon as possible so that 

http://questionOuniverssIservice.org
http://www
http://universalservicc.org
chttp://www.sl.universalservice.org
mailto:questions@universalservlce.org
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- Thu. Jul 11. 2002 11:08 AM 

we can start t h e  appeal process. Thank you for your help. 

Form 470 Application Number 113260000408276 
Our Billed Entity Number is 126366 

Faye Levine 
Howard County Public Schools 

- 10910 Route 108 

- 
Exhibit B 

Funding for 'Dut of Window" Films 
(PAGE 2) 

- I E-Mail Notification from SLD Dmying 

Ellicott City, MD 21042 
- 4 10- 3 13- 6700 

Page 2 of 2 
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Garnet E. Perron . .-.- 

From: Daniel DeOliweira [DDEOLIVQsl.universais~ce.or~l 
Scnt: 
To: GPERSON@IERATEELITE.COM 
Subjoct: E-rate application # 335063 

Exhibit C Tuesday, June 18,2062 1209 PM 

E-Mail Requesting Verification or 
chpngc of Form 410 n u m k  

ne., r <;.I r , , , . \  l '< , , . ' ,< , , l .  (lune 18.2002) 

::*qc!:dJ.rlq .,,>I,] I v:,ri 011 II 3 3 0 0 6 3 ,  Yiima Clrmcntary School DisLrscl-, :c)r i ~ ~ n t i i n g  ycar 5 :  

r.): I-R!~':  1:91276 ,and 09177.7- 

- -  t h r .  c. ' : i -* i t ,Li; , t i i ! tq 170 .>pplicat;on # 706770000+06639 7 

 PIC;,:.^: v , : ~ ,  11, th;,II this I : <  cmrcct  or supply t h c  C O K ~ V C L  4-10 applirst.i.on I1 

mailto:GPERSON@IERATEELITE.COM
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- 
FCC F o m  471 
Services Ordered 2nd CcREcation Fcnn 

5 9EimEmlmlEEEm 
Applicant's Form Identifier: 1706 EnUty Number: 126366 

Phone Number: (410) 31367Q 

IMPORTANT 

Please record this application's information in a secure place for future reference 

471 Application Number: 310851 
Entity N u m b  of Billcd Entity (Applicant): 126366 

Security Code Number: 32042 

Copynght 1997-2000 
Schools and Libraries Division 

Exhibit D 
Initiation of 471 

Application# 310581 
(January 14.2002) 
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Exhibit E 
- 

rnnl 171 - I i Ish I . Form471 Application# 310581 
Blocks 1 4  

I (Januaryl7.2002) PAGE 1 c a m a m m m  - 
FCC Form 471 

- Services Ordered and Certification Fo 

- B - - B -  
J 

ApprDval by OM0 3060-0806 

This form asks schools and librarics to list the eligible telccommunications~c~lcd services they have 
ordered and cstlmate the annual charges for them so that the Fund Administrator can set aside 
sufficient supp01I to reimburse providen' for setvices. 

Eslunak?d Average Burdan Hours Per Reswnu: 4 hosiis. 

.. 

Plcaxc read inslructlons bclom kglnnlng mls application. 

Applicant3 Form Identifier: 
(115CIl our own code lo 8denIify THIS Form 471) r i  

Form 471 Application #: 
(maenad by Mministr~lor) 
310851 

Block 1 : Billed Entity Information 
(The "Billed Entity" is the erti y paying the bills for the services listed on this form ) 

_..__., -~ - 

HOWARD COUNTY SCHOOL DISTRICT Year 5 C 07/01/2002 - 06/30/2003 1 : I 

- 
. Type Of Application (S.lcct only one type) 

Addrolo. P.0 .W.  or R m ~ b  Nimbor 
STATE R O U E  108 

-.- 
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, L  

I r l r -  ~ 

7 i. Inrernec access(lbr libruies): How many buildings have Inlcrnct access 
' belorc and after your ordcr? 

[. 
1. 
i 

. .. 

Copyriglrt 1997-2000 
Scl~ools and Libraries Division 

l r :  j. Intcrnci ;~cccss: I low many cvmputcrs (or orher devices) with Internet 
access before and dtcr your order? 

Exhibit E 

: 

Form 47 1 Application# 3 1 OS8 I 
Blocks 14 

(January 17.2002) PAGE 2 

It. Otlier ~cchnology ouicomcs? 

I.: .., 9 .>r ...... . . -. .....- .-,, , .. . . 
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Exhibit E 

.. 
-- -.. -_ 

Typc “A” Worhhect No. 1-1 .. . .  . , 2 Entity N u n h ~  PI70 
5. I)MStudCnrx ICliCiblc for NSLI? IS 

8. Wckhtnl Pmdart (H0 X W7): 2- 

I. Name OfSclbml: U M O N I )  I,LW;NI ANY & 
3. Urban o r  Rural: Urban 
6. Wludcnls Eligibk fur NSLP (6 I U): 
2.255% 

4. ’l~bl#ofStudruLs: CXS 

7. Dircount from Dbcount Matrix: dO% -- - 
2. EntiIy Numbcr: 2171 
5. Y uf Sludrntr Eli:lblc rur NSLP. 20 
1. Wcichlcd P d u c l  (UI X #7): 26120 

2. Entily P l u n k  22173 
5.81 

8. Wci:htal hPrlurt (H4 X #7l11250 

2. Entity Number: 22174 
5. I of Students Elldbk fer NSLI’ I12 
8. WcieLtrO Product (#4 X 117): Z W O  

I .  NamcdSrbwl: H A M M O N D ~ s C ~ ~ ~ ~  . .  

3 03% 

I. N ~ I D C ~ T S ~ L O O ~ :  w. :I w ( y , u w , . +  

3. I.:rbun ur RUM. Urban 4.5olal Y of Studcot% 658 

7. Ciwounl Y. from Discoumt Mrlrir: 4OV. 
6. %YIudcutr I l l i~ ible for NS1.r (US / M): 

-- - 
3. Urban or R D ~ .  Urban 
6. Y~SllUlciil\ IXiibIe Tor NSLP (US 1114): 
2X.YXX% 

I. Name i,rsd,ool: MI IHRA Y 
3. Urban M Runl: Urhin 
6. %Sludeiie Blitiblc T o r  NSLY (US I M): 
19.6X3K 

4. Tola1 W 01 Sludmb: 44s 

i. Lkcuunt */. from Discount Matrlx: 50% 

Sirulcair F l i X i h k  for NSLP. LZY 

_- 
1. Tutal U of Studmb 569 

i. Disconof ‘A from Oiscounr Matrix: WY. 

_- 
bWI”ARY XI- 2. ICaky N u m k  22175 

5. If ofSmdmo RliCikk Tar NSLI’ 6w 

8. Wcl:htcd ? d u c t  (M X #I): 2.5 100 

2. Entity Number 22302 
5. ufSludrntr EligiWc for NSLI’ 14 

1. Wei@tcd I’raduct (M X n): 21440 

. -  1. N:irc ofschool: F9lUS . rlu- . .  
3. Ilrlim or Rural: llrban 
6. %StuiIcnu Rligildc fur NSLP (US IW): 
10J812 

1. Name nf Schnnl: p 
3. Urban or murk I Jrlim 
6. %Studcnti Elidblc for NSLY (#S I14): 
2 8 I% 

4. TDtd # ofltudenb: M 5  

7. Discount h e  Discount Matrix: 40% - .- _ .  
4. TJUI u urstuclcntr: GII 
7. Discount %from DircouDI Matrix: .iUY. 

Ponn 471 Application# 310581 1m*1 1-44 I M  

Blocks 1 4  
I (January 17.2002) PAGE 3 

= k t m m m H ~  
- i FCC Form 471 

Serrices Odered and Cerlifialin Form 

ApplKanl’!. Iznrm Idmtirrr: 470-5 

Ciintact Person: Faye Lcvinc 
Entity N u m b  126366 

I’honeNunbcr: (410) 3134700 - , .. 

1. Ilrlnn or Rmrrl: Urban 
6. %StuJcnB Eligihlr for NS1.r (US I M ) ;  
14.M2Y. 

5. II of iiudcno Iligibk for NSLP 97 

8. Wrizhtd Pwluct (M X #7): 25WO 7- Discount Y. from DLcount Matrix: 00% 
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Exhibit E 

- 

p .  1;' 

1. Name n f S c h l :  (1WF.N BROWN MIUD- w!x, 
3. Urban or Itunl: l l r h  
I .  "ASIuilmL\ Kligibk for NSLP (A% I W): 

2. Entily tiumbr: 2 3 1 2  . 
5. II of Studenla Elitibk for N51.F: 122 4. Tprnl f l  o f l u r k n ~ r :  s?4 

Blocks 14 ' 6. VSIudcnLs Klitible for NSLP (US IW):  
'1. D~-f&-&6& sU% 8 Weipbtd Product (U4 X M): 22lzt;Oo - I 2R.76 1% 

I 

~ 

3. U r b n  ur llurak Urban s u nfituttcats EI~&J~ for NSLP. 45 
6. %Studrnlr FJigiLk for NSLP (11s I N ) :  
11.1 14% 7. Dircuunt *A rrom Dlrcount M a t r i x  40% 8. Wciphled Product (M X U7): 20W 

I. Name of School; U AMMONI) HIGH S C H N  I. 2. Bnrin N u n h  2316 ~~~ ~ ~~ ~~~ ~ 

3. IJrban or Rural: Uhnn 
6. %Sluilcnl% Bligible for NSLP (US / U4): 
X.8Ifl%b 

4. lml# of Slwdcntr: 1293 

7. nircou#il% from Discount Matrix: 40% 

5. X @f &udona Eligihb for NSLP~ 1 I 4  

8. Wci~lnlnl  Product (M X U7): 51 720 

_- - 
sri('l11X11, 1. Enli ly N u m b .  2973  I .  Name of Schuol; W J . E M E N T A R Y ,  . -  

~~ ~ 

3. llrbmn ur Runl: Urkm 
6. "ASiudciiu Ellglblc for NSI.I'(#5 / 114): 
0.541% 

r.~iiui w n r s t r ~ c m b :  807 

7. llixount *A from Dircounr Mmtrix: 4 O K  

5. # dStudenh Eligiblr fm NSLI' 77 

S Wciclilcd I'roduct (W X U7): 327110 

3. Urban or Rural: Urban 
6. %StucltncF E l i ~ i l ~ l c  for NSLY ((rS / M): 
7.x43x 

4 .  l o u l  U nf Students: 612 

7. Mscount % from Diwount Matrix: 40% X. Weightcd Product (M X #7): 244W 

3. Urhn or Runl: llrhan 
6. %atudenlr Ylifiblc fur NS1.P (WS / I%): 

j W Y "  

4,lotrl Y urSiulcnir: 653 

7. t$rcnunt % from Dircuunt Matrix: 40% 

5. #J o f  Studcnls RliCiblc for NSLP. 20 

8. Wci~l iuv l  Prducf (#4 X U7): i[ 120 

-- 
El .I> WOODS MID 2. Enlily Nunhcr: X!Wl 

5. #I ofSludcnlt Ulgibk fur NSLi': 108 

8. WciglBtcd Pmducl (nJ X U7): ?FMl 
4. 'I 0-1 U of Studme: 571 

7. Discount X lroin Discount Matrix: 40% 
. %'Slialr.nb El j i b l c  for NSLP (W / U4): 

.- :, I 1. NwncofSchool: MOUN 'TVIEWMllVT .E %!I r c a  2. Kntia Number: 3U11 
3. Urban or R U M  l.lrban C k i  0rsw.U: 7x4 5. I ofStudenh FJifible Im NS1.P: 19 
6. *ASIudentr Elieiblc lor  NSLP ((15 I a): 8. WcigLlcd rroducl (iM X U7): :I360 
2.423% 'I.'Tliscounr Y. lcam Dbrouni Mmtrix: 40% 
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Block 1 4 ,  I 

7. ~iteoMW&Fh'nIWAQU M. 50% 8. Weipbted Product (M x ~7) :  32320 
I. "/-Sludcnts Elkiblc for NSLP (6 I W4): 
K.(.53% 

1. Name orSCml: -J. " I Entlty N u a k r r  =MI 
3. Urhn or R u d  Urbn 
6. %Students Eligible lor NSLP (#5 / M): 
9.722% 

4.loral.#o~Studem.O: Ro 
! 

7. ircuunt X from Discount Malrix: 40% 

5. a of Studemu Eligkblc kr NSLP 70 
8. Weightcd Praducl (y4 w7): 28m 

1. Kntily Numbcr: 22tl66 
5. # of Studeab E-lc lor NSLP: 20 

L Weiglilcd Produd (114 X 17): l&do 

2 Enlily Number: -7 
5. Y olSludenh Eligible for Nap: 9 

8. WciEhtcd Product (U4 X I): i S O l l 0  

- , di' 
I .  N a m c o f . S e l l o o l : & L I C O l T M ~  inm .F s o x - m ~  
3. Ilrban or Rurak Urbnn 
6. %StuJcnts Wiciblc for NSLY (#5 /tu): 
4.3lQ% 

1. Name OrSciod: ~ n . I I N m o N  I$.EMWAR Y s m  
3. Urlun or Rmml Urhn 
6. %.Studen& Elicible for NSLP (YS / M): 

4. 'rota1 11 orsrukmu: a 
7. Discnunt 'A from Duc~uot M a t h :  40% 

- --- - 
4 . 7 0 ~ 1  # or Smdrnu: 627 

7. Discount */e from Discount Matrix: 40% I.43SX 

Exhibit E 
i Form 471 Application% 310851 lll7iDi I YI Phi 

~ ~~~ ~~ 

1. NomenfSebool: - W M A  RY W l i C X L  
3. Urban or Rural: Urban 
6. '/&fudcnIs FJiciblc Cur NYLP (a5 Itt4): 

I Lmtify Number 2%69 
5.17 ofStrdcnb Ell~ l l lc  Lr NS1.P: 10 

8. Weigh14 rrodun (tc1 X #): W 

4. Tohl w ofStudenu: m62 

7. Discount % from Ducouat Mntrix: JO./n 
1.1WA ! 1  

I. N%lmdSchrol: JUIHNRJG H R W  ' EImA s- 
J. Urban or Rural: Urban 
6. %Studcntr Wliiblc for NS1.P (85 I M): 
47.1rn4-x~ 

2 Fntity Number: 22873 
5. # ofStudenLI EligiMe lor NSLP: 151 

8. \Vclglitd Praclua (M X #7): lt%O 

4.1'oPI 1 of Studmh: 316 

7. 1)ircounl "A fmm Dkcount Matrix: 60% 

I I 

I. Name ofSckool: ~ , l W . l  .OW 13RMIWl'ARY W.jQQL 
3. Urbri or Rural: Urban 
6. %..tudem Eligible Tor NSLP (W IM): 
21.551# 

2. Onticy N u m b  a 1 4  
5. U of  Studenu E l i k  k r  NSLP: 75 

8. Wcigblcd P d W  (W X 17400 

4. Tom1 #I orSrudcutl: 3411 

7. Ilkcount "/. Irwn Dircuuar Matrix 50% 

1. Namc olScLool: CI!DAII I ANE SCHoQL 
3. U&n or Rural: IJrban 
6. "ASrudenu Elicibk for NSLP (#S I It(): 
13.67% 

2. BnWy Number: 22S76 
5. # o l S M e n b  ElWbk kr NSLI': 16 

8. Wciglltd ProdKt (M X 117): 4"l 

4. ;'Mal # of Students: 117 

7.1>hu111 % from Discount Matrlr: 40% 
.- 

I. NrmrorSchod: 
3. IJrIian or Runl. Urban 
6. '/StuJcntr Eligililc for NSLP (WS IM): 
26.n3w0 

2 Entie Numkr. 2377 
5. I) olStudenb Eliglbk kr NSLP: 151 

8. Weiglild Product (#4 X tf7): 7'xyw) 

4. '!.&I # of Stlldcnb: 580 
7. Dirdounl % from Discount Matrix: .50% 

1. Nam~0fSCho01: D R Y A M  WOO- ,m I 3. Urban or Rural: Urban 1. :'uta1 I of Students: XI4 
2. Entity N u m h  
Z U of Studmu Kligibk fer NSLB: 87 
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Exhibit E 

1. Nmnc o r s c h l :  
3. Urban or R u A t  l l r h  
6. */&lndenl\ Kligiblc for NSLP (US I W): 
1.512Y" 

ElGH MANOU MIIIDI.1~ Si3.a 2. Emicy Number: ZZXSX 
S Y or Studrim lilipibk fur NSI.?: W 

8. W c ~ k l c J  Pruduct (W X m): 2 1 1 6 0  

4. IOUI bl or Sludencr: 529 

7'. biscuunl% rron Discount Matrix: 4U-A 

I 2 Fmlily Nnnlwr: X W  
5. U ofStudeub Eligibk h r  NSI.:': 70 

, '.:< I .I 7 



I .  Wane uTSChl :  SWANSFIT.I.I)l~LliMliNrAl w 4ciitrA 
3. Urlwn ur KnraI: Urban 
6. w/Srudenu Eliiiblc Or NSLP ( # S I  M): 

2. Entity Nunihcr: Z28U2 - 
5. # ofStudcnta Bligiblc for NSLY: IS5 
!I. Wciglitcd Product (M X-N): 2 h  

4.l;utal# of Stuclcna: 573 

7. Discount VU from Discount Matrix: SO% 27.tI5lE4 

v ' c  . 2. Entity N u m W  22897 I .  NamrnfSchuol='IIIIINI~I:KIIII.I.I:I.IIMt:NIAHY. , I(I0L 
3. Urban or I<ural: llrbnn 
6. "/&tudcnU Eliiiblc tor NSLP (6 /ne): 
3.674% 

4. T O ~ I  II orstudenrr: mi 
7. Discount %from Discount Melrir: 40% 

5. Y of Sludcnlr K l i i b k  for NSLP: I4 

H. WciClital I'nHIuct (U4 X #7): IS240 

I .  Name afscbwl: JWIXPS I J I ~  E1.rMcr.n . .  -ARr SCIm 

6. "/.Stud~nu Eliiblr for NSLP (6 IM): 

2. Entity N u m k  22'501 

8. Wri~l l tccl Prollurr (M X #7): ?yIM 

3. Urban or Rud: Urhn 

74,2a2ve 

4. Total W of Studcnu: 5'A 5. Y or Studnrb el+& for NSLP: 168 

1. Uiwount % frnm Discount Mnui i :  50% 

2. Ciilily Numlm: 22913 
5. II of Studcnb E l i i b k  for NSLY: 201 

6. %&INdcntr Elkibk tor NSLP (#5 I M): 
41 lI2lW 

7. 1)iScount '1. fram Discount Mmtrir: 60% IL W&Chtnl P d u e t  (a x #7): 2- 

6. %StrJcnlr Kligiblc for NSLP (#5 /M): 
I 1  897% 

7. Discount %. Imm Diwuunt Matrix: 40% R Wcifihtd Product (114 X #7): lW0 

- 
2. Entity N u m h .  22% 
5. # nf Students Illigihlc fnr NS1.I': 149 

8. W n ~ l l t r d  I'mdUR (W4 X m): 3; 

4. l b a l  w of Studaa! wS 

7. Ibiscount %from D h u n r  Matrix: 40% - - 
2. b & y  Number: 2 2 W  
5. II of Studmu IClifiible for NSW': I17 4. TOUI II ofSrudcnb: . Ijrbm w Rural: Urban 

6. 'kStudmn Micililt fnr NS1.F (U5 / M): 
7. Ihuount % h t n  Dircvunt Mrtrix: 50% 8. WciChtcd Product (M X m): Z X U l  I 26.35 1% 

1. P J z m c o f S r ) l o o l : ~ ~ f ~ ~ ~ 1 1 1 . 1  FIF- 
3. U r b n  or Ruml: Urban 
6. %Students Eliible ?or NSLP (6 / (u): 

12.729% 

2. Entiti Number: 22CW 
5. # ofStudmlr Eligible for NSLP: 13 

R. Wckhtcd Product (M X Us): l 9 W l  

4. Total # uf Sludratr: 4% 

7. Llbcoumt "h frurn Discount Matrix: 40% 

1. Name orschool: -Nl " I Y  s i : l I ( X >  I .  i 3. Urlrn or R u r d  Urban d. 7 . h l  II of Studran: 452 
2. Enlily Nrmbrr: 2291 I 
5. #of  Studair* Eli@k for NSLP: 1 3  
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Exhibit E 
Fomr471 Application# 310851 

p.  21 

2. Entity Number. ?3'Zb 

X. Wcixlrtcd Product (W X-M): ZSiW 

1. h'amc orsdlo~l: U S 1  IY P A R E : U . T : M M l x Y  SCliCKJL 
3. Urlsin or  Ruml: Urban 
I s .  "AShdcnlr Xligihlc fur NS1.P (US I W): 
2 . S 3 M  

4. Tobl II of Studmts: 630 5. Y of S tu l~a t r  El ibk  fw NSLP: i G  

7. DiwounI% from Dlrcount Matrix: JU% 

4.l'otlIIIofStud~u1r:411 

7. Dimmnt W from Discount Matrix: 40% 

5. # of~tuudcnt% FJiibk for NSLP 10 

II. Wr ix l i i d  Praliict (1 X m): 16440 

3. Urban or IturaI: I J r h  
I .  Y/-iudcna Nk ib l c  fur NSLP (US I M): 
0 WRY* 

4. Tocr l  U of Shuknts: 1755 

7. Di'rcount % from Dmouut Mririr: 2OY. 

5. Uuf Studenlr Wigibk for NSLY. 17 

8. Weighted Product (#4 X U7): 351!K) 

3. Uloaii or Rur.1: 1Jrh.m 
6. %Sludcnls Ellplblc for NSLY (16 I M): 
5 116% 

4. letal  I ofsrudms: 4.w 

7. Dimmnt % from DLCOUOI Yawix: 40% 8. Wcigblcd PruJuct (114 S #7): l7 lN 

3. llrlrsu nr Rurul: Urban 
0. "AStudcnIs Illigtblc for NSLP (6 I U4): 
0 X91%. 

4. 'IbM I4 of sruclene: Gf3 
7. ni ;count "4 from Discwmt Matrix: 20% 

5. II nfsiullcnIs Elixiblc fur NSLP ; 
8. WriplitCIl I'rodiirt (M X M): I 3 k N  

~~ ~~~ ~ 

1. N m c  oflehool: 
3. U r b n  or Runl: Urban 
6. %..luilrnl~ Eliriblc for NSLI'(15 /a): 
2.4')SX 

I )DI .F 5- 2. Enlily Number: ? 1 2 W  
5. U OfStudenIa Ellgiblc for NSLF. 14 

8. W c ~ h t d  Pnulucl (U4 X (17): 3 110 
4. TOUI II urstudcntr: 561 

7. Ui:coumt "A frum n i o u n t  Matrix: 40% 

6. %S#udcmm Eligible for NS1.P (I6 I Ur): 
I I.US4?4 

~ ~~ 

7. M .coon1 %from Dkcount Matrix: 4DV. 

2. Lutiy Numbu. 33O.W 
5. tl of Studciib liligiblc Cur NS1.P. .j2 

I). WrifihlaJ P d u r l  (w1 S d7): 20110 

2. FnfiIy N u m k  305C9 
5.1 of Stndcnb F.liribk lor NSLP: ) " ~-~ 

6. Wrudcnic Elipblc for NSLP (M 1114): I 6.lRx~YO 7. Discount "/. froni Dkeuuni Mririx: 20%. 8. Wcizhtrd I'ruduct (M X y7): I) 

3. U m a  o r  Hurah Urban 
6. %Students Elkiblc br NSLP (nS I !A): 

4. To Irl I uf Sbdenk  0 

7. Di. COUDI .A frum Dicouaf Mornr: 20% 

5. U orStudna El*blc for NSLP: , I  

(1. WcigL1.d Pmdlvi (W X m): 0 I ll.o(Nrh 
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Exhibit E 
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canfickatid 
(410) 581-1209 

~ 

p . 2 3  

JIII i2 m1?2 7:o 

Jasma 
P a r e m T Y E e  IdentifiCeti0,l Durationgilees- 
Jul 12 656pm Scnt 1-202-41 8-0 I87 254. 22 OK 

- 

Re~ulr: 
OK - black and white fax 
Okay color - color fur 
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&Raw Elite Scrvicrr, Inc. 
P.0. Box 563. h a n p  Milla, Macylmd 211 17 

8 4  '1'r.lcphme: (430) 9nZSRM1 
Fax: (410) 581-1209 
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YACSlMlLE 'I'YANSMITTAL SIIYET 

I.Kl)M 
F.-Ratc EIik Senices lnc  

Mr. L p r c o m .  

Pcr our cunvcrsntition thio nricrnoon. 1 have cnclosed a copy of just rhr lctrcr for the I l o w a d  
Couiq Appenl. Should yoii need any turcher dociunenuunn. plcnsc feel fixe t u  contact our 
OKCC. 


